
 

 
 
SEE OUR WEB SITE! 
 
The DSHS/MAA HIPAA 
Internet site contains 
extensive information 
regarding the MAA  
HIPAA Program. 
Responses to FAQ, 
contact information 
and links to other 
helpful resources are 
all available on the 
MAA HIPAA webpage.   
 
The DSHS/MAA HIPAA 
site can be found on 
the Internet at, 
http://maa.dshs.wa.gov
/dshshipaa/ 
 

Be sure to check the 
site often for new 

information 
 
 
 

 
http://access.wa.gov/ 

 FREE WAMEDWEB WEBSITE NOW  
AVAILABLE TO ASSIST PROVIDERS 

WITH CLAIMS SUBMISSION, CLIENT 
ELIGIBILITY, CLAIMS STATUS, 

PROIVDER WARRANTS AND MORE!  
Providers can access the free WAMedWeb 
application now by contacting ACS EDI 
Gateway via telephone at 1-800-833-2051 or 
at https://wamedweb.acs-inc.com 

• 837 Health Care Claims - used by providers 
to electronically submit a claim  

• 276/277 Health Care Claim Status 
Request and Response - used by providers 
to electronically request claim status and 
receive a response, thus significantly reducing 
or eliminating time spent on the phone.  

• 270/271 Health Care Eligibility Benefit 
Inquiry and Response - used by providers to 
determine whether a client is eligible for 
Medicaid services.  

• Provider Warrant Summary – Retrieve a 
provider’s most recent warrant summary 
information.  

 
DSHS privacy information at 
http://www1.dshs.wa.gov/disclaim.shtml 

 
 

If you have a question pertaining to HIPAA transactions please contact ACS EDI 
Gateway at 1-800-833-2051  


